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	Long Term Care Insurance:

Consumer Tips




Here are some points to keep in mind as you shop for long term care insurance in Michigan:

Ask Questions – If you have questions or concerns about long term care insurance, an agent, an insurance company, or a policy, there are a variety of resources to turn to:

· The Area Agency on Aging 1-B’s Medicare/Medicaid Assistance Program has trained volunteers that can answer general questions and provide an informational packet about long term care insurance at 1-800-803-7174.

· Michigan’s Office of Financial & Insurance Services (OFIS) has a variety of resources designed to assist consumers interested in long term care insurance.  Consumers can contact OFIS and staff will provide the latest rate information filed with OFIS by any company marketing LTC products in Michigan at 1-877-999-6442 or http://www.michigan.gov/ofis.

Pick a Reputable Agent – Attorneys, financial planners (Certified Financial Planner, Chartered Financial Consultant, Personal Financial Specialist) and insurance agents may all be licensed to sell long term care insurance.  Always get a business card with identifying and contact information (address and phone number) from the agent.  Call the company to make sure that person is employed there and is licensed to sell insurance.  

Shop Around – Check with several insurance companies and agents before making a decision.  Prices and benefits will vary, and it takes diligence to find the best value.  Competition is a consumer’s best tool to secure the lowest premium rate.  Don’t buy insurance in a hurry.  Never let anyone pressure or scare you into making a quick decision.  There are no “sales” in insurance, and a reputable company will still be there tomorrow.

Check the Company’s Financial Stability – Several agencies and firms analyze the financial health of insurance companies and give ratings, which are available to the public.  A high rating does not guarantee a company will stay in business, but it gives some information about the company’s current standing.  The following companies rate insurance companies:

· A.M. Best Company


1-908-439-2200
www.ambest.com
· Demotech, Inc.


1-614-761-8602
www.demotech.com
· Fitch, Inc.



1-800-753-4824
www.fitchratings.com
· Moody’s Investors Service

1-212-553-1653
www.moodys.com
· Standard & Poor’s


1-212-208-1527
www.standardandpoors.com
· Weiss Research, Inc.

1-800-289-9222
www.weissratings.com
Never Pay in Cash – To avoid fraud, your payment should be a check or money order made out to the company, not to the agent.

Read the Policy Carefully – When you receive your policy in the mail, make sure it is what you thought you were buying.  In Michigan, all long term care policies have a thirty-day “free look” period.  If you decide that you do not want the policy, you are under no obligation and will receive a total refund of any premiums already paid if within the 30-day “free look” period.  

For additional information, please contact the Area Agency on Aging 1-B at 1-248-357-2255
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