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PROGRAMMATIC 

ASSESSMENT INSTRUCTIONS

FY 2012
The Programmatic Assessment contains three sections: 1) Programmatic Self-Assessment Guide and Contract Update; 2) General Compliance; and 3) Service-Specific Compliance.  

Please complete the assessment by downloading a copy of the complete Programmatic Assessment from the AAA 1-B website at: 
www.aaa1b.com/DoingBusinessWithUs/Contracts/FY 2010-2012 Contract Assessments
You will need to complete the following assessment tools and email them to the appropriate contract manager one week prior to your scheduled assessment.  Only electronic submissions will be accepted.

Please select FY 2012 via the drop down arrow.

Note:  Space allowed for provider comments may be limited.  If additional space is needed, attach extra pages.

We highly recommend that the agency director as well as the program contact participate in the completion of the assessment.  The director may also wish to be present during the assessment, or may request to meet privately with the AAA 1-B Contract Manager following the assessment.  The program contact is required to participate in the programmatic assessment process. 

Programmatic Self-Assessment Guide and Contract Update Section
· Complete this section and be sure to note any changes in contact persons, agency address, phone, fax, and website.  Please also note all assessment participants and job titles. 

· Document any changes in service delivery (client/unit serving levels), progress on targeting plans, adjustments to objectives, changes in project time frames, and requests for technical assistance.

· Be sure to review and address any contract stipulations that may apply.  Contract stipulations will be reviewed during the assessment.

· Lastly, please be sure that the program contact or agency director signs the bottom of page 1.

General and Service-Specific Compliance Sections 
· Use the FY 2010-2012 Request For Proposals (RFP) and Service Provision/Reporting Manual as a reference for completing the General and Service-Specific Compliance sections.

· Generally, one complete Programmatic Self-Assessment Guide is required.  However, if your agency has multiple social service contracts, you may complete one Programmatic Self-Assessment Guide and Contract Update section, and one General Compliance section.  Be sure to add service specific comments where indicated or attach additional sheets to cover each contracted service.

· The service-specific section(s) should be completed for each AAA 1-B funded service by the appropriate program contact(s).


· Check the columns on the right in response to the questions.  Check Yes if certain your service is in compliance with established guidelines, and No if not in compliance.  If you are uncertain as to how to answer or if a question does not apply to your service, leave it blank, and it will be reviewed with the Contract Manger at the assessment.

Additional Information

If you have other questions, please contact the appropriate Contract Manager listed below:

Natalie Pearce



NPearce@aaa1b.com
(248) 262-9942
Services:  Chore, Prevention of Elder Abuse, Neglect and Exploitation, Hearing Assistance, Home Injury Control, Legal Assistance, Long Term Care Ombudsman/Advocacy, and Vision Assistance

Cathy Backos


CBackos@aaa1b.com


(248) 213-0538

Services:  Adult Day Health Services, Volunteer Caregivers, and Grandparents Raising Grandchildren

Karen Jackson Holzhauer
KJackson@aaa1b.com


(248) 262-9241

Services:  Nutrition Services
Kristin Wilson

KWilson@aaa1b.com
(248) 262-9226

Services:  Resource Advocacy, Disease Prevention/Health Promotion
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