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AREA AGENCY ON AGING 1-B

SERVICE SPECIFIC COMPLIANCE SECTION

CHORE

 FORMDROPDOWN 

Agency Name:   FORMTEXT 

     


	Please complete the Chore Compliance Section by checking the appropriate box for Yes and No, and provide comments where appropriate and/or desired.  All service standards will be verified with written documentation (i.e., policy, brochure, poster, referral, etc.) provided by the contractor.


	
	AAA 1-B

USE

ONLY

	
	

	1.
The contractor provides the following mandatory services in accordance with the following service standards:  


(RFP, p. III-23 thru III-24)

a. Snow removal (as specified)

b. Lawn cutting

c. Screen/storm/window air conditioner installation and removal

d. Gutter cleaning/roof sweeping

e. Minor home repairs (list specific task in Contractor Comments)

f. Emergency service (when requested)
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	2.
The contractor ONLY provides the following optional tasks as specified in the Service Standards when units/funding is/are available after completion of mandatory tasks and wait list(s) have been eliminated:  (RFP, p. III-24)
a. Repairing address numbers/mailboxes

b. Trimming hedges/trees
c. Spring clean-up (i.e., leaves) 

d. Window washing

e. Carpet/rug cleaning

f. Pest control

g. Washing walls

h. Other (list in Contractor Comments)
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	3.
The contractor has staff that receives orientation/training in the areas of:  (RFP, p. III-25)

a. Workplace safety

b. Proper use of tools/equipment

c. Code of ethics (privacy/declining gratuities)

d. Specific training for tasks to be performed

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	CH15

CH16

CH17

CH18

	AAA 1-B Comments

     
	
	

	4.
The contractor ensures that no one under the age of 18 operates motorized vehicles without appropriate waivers.  (RFP, p. III-25)

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	CH19

	AAA 1-B Comments

     
	
	

	5.
The contractor coordinates with and provides documentation of referral protocols with:  (RFP, p. III-25)
a. Weatherization programs (i.e., local, county, other)

b. Home improvement programs (i.e., HIC, local, county, Community Development Block Grant funded, other)
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	6. The contractor contacts the following groups to educate/inform them about service availability.  (RFP, p. III-25 thru III-26)

a. All municipalities in the geographic service area

b. Senior centers in the geographic service area

c. Home delivered meal providers

d. Nutrition assessors

e. Resource advocacy contractors

f. Others
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	7.
The contractor:  (RFP, p. III-24 thru III-26)

a. Keeps expenses to under $200/household

b. Subcontracts services (as approved by the AAA 1-B contract manager)

c. Offers fee-for-service programs

d. Participates in regular AAA 1-B meetings
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	8.
Other comments (attach additional pages and/or documents, if needed):
     
	
	


1
11/10/2010;2:18 PM;\\Aaa1b100\aaa1b\CPS\Contracts\Assessments\Assessment Tools\FY10 Assessment Tools\Srvc Specific - CHORE.doc
Rev 091109

