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AREA AGENCY ON AGING 1-B

SERVICE SPECIFIC COMPLIANCE SECTION

VOLUNTEER CAREGIVER

 FORMDROPDOWN 

Agency Name:   FORMTEXT 

     


	Please complete the Volunteer Caregiver Compliance Section by checking the appropriate box for Yes and No, and provide comments where appropriate and/or desired.  All service standards will be verified with written documentation (i.e., policy, brochure, poster, referral, etc.) provided by the contractor.


	
	AAA 1-B

USE

ONLY

	
	

	1. The contractor maintains a policy that assures that individuals of all religious denominations or affiliation, and those without religious affiliations, can be served.  (RFP, p. III-62)

(Staff Note: Visually verify.)

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	IV01



	AAA 1-B Comments

     
	
	

	2. The contractor maintains a policy which requires volunteers to agree in writing to not solicit nor accept monetary contributions from clients and/or caregivers for the volunteer’s own use; nor attempt the sale of any type of merchandise or service to clients and/or caregivers; nor to seek or encourage the acceptance on the part of the client and/or caregiver of any particular belief or philosophy.  (RFP, p. III-62)
(Staff Note: Visually verify.)

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	IV02



	AAA 1-B Comments

     
	
	

	3. The program employs a paid coordinator with the overall responsibility for: program management; volunteer recruitment; and screening, orientation, training, and matching volunteers with older persons and/or older caregivers in need.  


(RFP, p. III-62; III-63)
Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	IV03

	AAA 1-B Comments

     
	
	

	4. The program places a high priority on the provision and expansion of in-home volunteer respite.  (RFP, p. III-63)

(Staff Note: Review how this priority is achieved.)

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	IV04



	AAA 1-B Comments

     
	
	

	5. The program has a written plan that guides the ongoing recruitment of volunteers from religious congregations and the general community.  (RFP, p. III-63)
(Staff Note: Visually verify.)

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	IV05



	AAA 1-B Comments

     
	
	

	
	
	

	6. The program has a documented volunteer orientation that includes at a minimum: a review of interpersonal communication skills and techniques; accessing community-based resources; universal precautions; and emergency procedures.  (RFP, p. III-63)
(Staff Note: Visually verify.)

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	IV06

	AAA 1-B Comments

     
	
	

	7.   The contractor:

a. Conducts an on-site evaluation (assessment for volunteer respite) of the client’s situation

b. Screens prospective volunteers to ensure that the skills and training of the volunteers are appropriate for the clients’ needs

c. Develops a client plan which includes: a record of the individual requesting service; volunteers recruited to assist; placements made; and hours and type of volunteer service provided


(RFP, p. III-63).    Staff Note: Visually verify/review agency policy.)

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	IV07

IV08

IV09

	AAA 1-B Comments

     

	
	

	8.  The contractor does the following for provision of in-home volunteer respite service:  

a. Employs professionally qualified individual(s) to supervise volunteers providing respite
b. Provides supervision which is available to program volunteers at all times (via phone/pager) while in the client’s home
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No


	IV10

IV11



	c. Trains volunteers on how to respond to emergencies in the home

d. Utilizes the AAA 1-B specialized training program for training respite volunteers which includes (but is not limited to): CPR/choking (optional); empathy training; understanding caregiver stress; dealing with dementia; and operation of wheelchairs

e. Utilizes the approved AAA 1-B caregiver and care receiver assessment tools to determine if clients are appropriate for volunteer respite

f. Utilizes assessments from the AAA 1-B, home health aids, or other in-home respite providers if they were conducted within the last 90 days

g. Reassesses the client (in person or via telephone) every 180 days or if the volunteer caregiver, or primary caregiver, reports significant changes in the client’s condition

h. Instructs workers and volunteers that volunteers are not permitted to prepare, remind, or assist the client with taking prescription or over the counter medications

i. Develops an emergency plan for each client, in conjunction with the primary caregiver or family, which is available to the volunteer respite caregiver while they are in the home

j. Ensures that the emergency plan available to the volunteer includes at least two emergency contact names and telephone numbers, and information on hospital of choice

(RFP, p. III-63 thru III-64).
Contractor Comments
     
AAA 1-B Comments

     

	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	IV12

IV13

IV14

IV15

IV16

IV17

IV18

IV19

	9. The contractor has a written procedure for requesting, encouraging, and accepting donations from participants.  (RFP, p. III-64).                                                                                       
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	IV20

	10. The contractor has a developed plan to serve a broad geographic area.  (RFP, p. III-64)
Contractor Comments
     
AAA 1-B Comments

     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	IV21

	11. The contractor participates in the region-wide coalition of volunteer programs assisting older adults and caregivers to: avoid duplication; maximize the potential for coordinated program development and expansion; and assist with volunteer recruitment and training, and appropriate referrals of both clients and volunteers.  (RFP, p. III-64)

(Staff Note: Review participation with the AAA 1-B contractor meetings.)

Contractor Comments
     
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
	IV22

	AAA 1-B Comments

     
	
	

	12.
Other comments (attach additional pages and/or documents, if needed):
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